As of end November 2009

Number of MYLINE Customers

Unit: 1,000 lines

Eastern Japan Area Western Japan Area Total
In-prefecture QUi . In-prefecture QUi . In-prefecture O .
Local Call . prefecture long-| International Local Call . prefecture long-| International Local Call . prefecture long-| International
long-distance . long-distance . long-distance .
distance distance distance
MYLINE 2 5 97 241 2 3 114 227 4 7 211 468
L . IMYLINE PLUS 4,544 4,707 11,269 9,890 5,405 5,541 12,393 11,370 9,949 10,248 23,662 21,260
USRS e crrrees) 4,546 4712 11,366 10,131 5,407 5,544 12,507 11,597 9,953 10,255 23873 21,728
Percentage (* see Note 2) 28.5% 29.4% 77.9% 75.4% 32.1% 32.8% 80.2% 79.6% 30.3% 31.2% 79.1% 77.6%
MYLINE 0 0 0 0 0 0 0 1 0
NTT Plala Inc. MYLINE PLUS 0 5 4 0 1 0 0 5 4
(* see Note 4) Subtotal 0 5 4 0 1 1 0 6 5
Percentage (* see Note 2) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
MYLINE 9 6 6 9 6 6
Kyushu Telecommunication MYLINE PLUS 203 202 195 203 202 195
Network Co., Inc. Subtotal 211 208 201 211 208 201
Percentage (* see Note 2) 1.3% 1.2% 1.3% 0.6% 0.6% 0.7%
MYLINE 48 48 58 117 49 46 58 116 97 93 116 233
MYLINE PLUS 1,065 1,333 1,477 1,550 1,192 1,490 1,634 1,677 2,256 2,823 3,112 3,227
NP EORFOIRATTON Subtotal 1,113 1,381 1,535 1,667 1,241 1,535 1,693 1,793 2,354 2,916 3,228 3,460
Percentage (* see Note 2) 7.0% 8.6% 10.5% 12.4% 7.4% 9.1% 10.9% 12.3% 7.2% 8.9% 10.7% 12.4%
MYLINE 56 50 56 89 51 44 53 83 107 94 109 172
X MYLINE PLUS 536 756 829 832 565 780 842 846 1,101 1,535 1,671 1,677
5-;. SRS VSE SN Oz, | ey 592 806 885 920 616 824 896 929 1,208 1,629 1,781 1,849
o Percentage (* see Note 2) 3.7% 5.0% 6.1% 6.8% 3.7% 4.9% 5.7% 6.4% 3.7% 4.9% 5.9% 6.6%
g MYLINE 2 1 3
% T-Systems Japan K.K. '\SAJbLt:)TaIL:—I LS g ; ‘71
g Percentage (* see Note 2) 0.0% 0.0% 0.0%
@ MYLINE 53 67 75 59 3 18 28 17 55 85 103 76
i”; Fusion Communications MYLINE PLUS 576 622 694 617 148 209 261 229 724 831 955 845
n Corporation Subtotal (* see Note 2) 629 690 769 676 151 227 289 245 780 916 1,058 921
3 Percentage 3.9% 4.3% 5.3% 5.0% 0.9% 1.3% 1.9% 1.7% 2.4% 2.8% 3.5% 3.3%
g MYLINE 4 3 7
g Verizon Japan Ltd. '\S/ll](bLtloTaEl SEEL :73 ; 1‘11
Percentage (* see Note 2) 0.1% 0.0% 0.0%
MYLINE 1 1 1 2 0 0 0 0 1 1 1 2
. MYLINE PLUS 27 25 25 22 3 2 2 2 29 27 27 25
SNl Rl Subtotal 28 26 26 24 3 3 3 2 31 28 29 26
Percentage (* see Note 2) 0.2% 0.2% 0.2% 0.2% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1% 0.1% 0.1%
MYLINE 280 129 280 129
NIPPON TELEGRAPH AND MYLINE PLUS 8,783 8,288 8,783 8,288
TELEPHONE EAST
CORPORATION Subtotal 9,063 8,417 9,063 8,417
Percentage (- see Note 2) 56.7% 52.5% 27.6% 25.6%
NIPPON TELEGRAPH AND  [MYLINE 284 102 284 102
TELEPHONE WEST MYLINE PLUS 8,917 8,447 8,917 8,447
CORPORATION Subtotal 9,201 8,549 9,201 8,549
Percentage (* see Note 2) 54.7% 50.6% 28.1% 26.0%
MYLINE 441 300 287 514 397 218 260 447 838 518 547 961
Total (* see Note 3) MYLINE PLUS 15,531 15,731 14,299 12,920 16,432 16,670 15,329 14,127 31,963 32,401 29,628 27,047
Subtotal 15,971 16,031 14,586 13,434 16,829 16,889 15,588 14,574 32,801 32,919 30,175 28,008
Percentage (* see Note 2) 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
No. of customers not yet registered 3,273 3,214 4,658 5811 2,725 2,666 3,966 4,981 5,999 5,880 8,625 10,792
Grand Total 19,245 19,245 19,245 19,245 19,555 19,555 19,555 19,555 38,799 38,799 38,799 38,799

*Note 1: No. of completed registrations of applications received at the MYLINE Center (does not include applications still being processed for registration).
*Note 2: The percentages under Subtotal represent the percentage of registered customers accounted for that telephone company.
*Note 3: Total represents the total number of registered customers.
*Note 4: Effective as of March 1, 2008, Plala Networks Inc. has changed its company name to NTT Plala Inc.
(Numbers are rounded to the nearest thousand.)




